Risk Assessment 


	Activity:
	[bookmark: _Lone_Working][bookmark: _Toc468698137]Lone working
	Location(s):
	Crosby Ravensworth CE Primary School

	Assessor:
	Duncan Priestley
	Ref No.:
	001
	Distribution:
	Internal and governors

	Date: 
	July 2022
	Proposed Review Date:
	July 2026
	Signed:
	Duncan Priestley


	
	Hazard
	Risk
	Individuals at risk
	Risk Rating
	Control Measures
What are we doing now?
	Notes/Additional Control Measures
What more do we need to explain/do?
	Residual Risk

	Individual fitness and capability
	Illness or injury away from support
	Lone worker (LW)
	
	· LWs are medically fit and sufficiently skilled and/or trained to carry out routine and reasonably foreseeable emergency tasks alone
· LWs who are new or expectant mothers understand the range of activities it is agreed they should not carry out alone
· LWs will not wear headphones which reduce hearing and awareness
· LWs know where first aid facilities are 
	
	

	Working alone, in isolated areas or out-of-hours
	Illness or injury away from support
	Lone worker
	
	· Lone working is avoided where possible by integrating work patterns and planning out-of-hours use, cleaning and maintenance
· Staff understand that they can still be lone working, even when others are on the premises, if they are working away from them in isolation
· Only agreed tasks are to be done in lone working situations
· Tasks are carried out in accordance with relevant risk assessments, procedures and training
· LWs carry a radio or other communication device at all times with an In Case of Emergency (ICE) no. and duty manager's no. pre-programmed
· There are clear and communicated procedures for dealing with and reporting defects, accidents and incidents out-of-hours
· LWs have a suitable buddy system which they have agreed with their manager e.g. a colleague, family etc.
	



banned/restricted tasks for LW:. work at height, mixing chemicals, using solvents, electrical work, heavy lifting, using dangerous machinery.

NB – Lone workers have access to school telephones and can also be contacted through ‘Whatsapp’.  Their phones are set up to receive internet connection.
	

	Access
	Arson, verbal abuse, burglary, injury from assault made worse by a lack of support
	Lone worker
	
	· The site and buildings are adequately secure when occupied and unoccupied
· Out-of-hours access is restricted to authorised personnel only
· External lighting is adequate and LWs keep to well-lit access routes
· Concealed areas of site are minimised e.g. shrubbery is kept back
· LWs arriving first on site remain vigilant when opening up, securing the door entered by before turning off any alarm
· LWs are to dial 999 if they think suspicious activity is happening while they are on-site.  If they find evidence of a crime but do not feel in danger they are to contact the duty manager immediately who will advise what action to take
· Intruders are not to be tackled and unknown callers are not to be allowed entry
· There are visitor log books and the lock up sweep starts with checks that people have signed out and discrepancies are appropriately reported
	
	

	Violence and harassment
	Injury from assault with no support available
	Lone worker
	
	· LWs should reverse park as close to their final exit door as possible and have keys ready on leaving so it can be done quickly 
· Deliveries are scheduled to avoid routine periods of lone working and vehicle access to the site is appropriately restricted
· Anyone trying to gain access without an appointment or other right to be there is refused entry
· LWs who feel directly threatened by trespassers should retreat to a safe place where they can dial 999, securing doors as they go
· If concerned but not directly threatened LWs should report to the duty manager immediately who will advise what action to take
· Where significant risk is unavoidable LWs carry suitable means to raise the alarm and get the likely response needed
· LWs adhere strictly to their lone working/buddy procedures e.g. calling base/ buddy as agreed
· Home visits are carried out in accordance with the Home Visits Risk Assessment
	
	

	Difficult/ sensitive/ challenging meetings
	Injury from assault with no support available
	Lone worker
	
	· Rooms selected for this purpose have an unobstructed vision panel, a telephone and easily thrown objects removed from it
· Where possible, meetings are scheduled at times when other people are nearby
· Arrangements may be made for people nearby to make unobtrusive checks on the meeting e.g. walking past and looking/listening for signs of concern; a scheduled telephone call to the room etc.
· An alarm system is in place, others nearby can hear it and they understand what action to take
· Room layouts allow staff to sit between visitors and the door or where possible allow either party to leave quickly if necessary
	





Is this the room phone, a mobile, a radio, a panic button, a personal alarm?
	

	Abuse of vulnerable people or allegations being made
	Abuse of vulnerable people or unfounded allegations
	Vulnerable people and lone workers
	
	· 1:1 work alone with children is agreed on a case-by-case basis in accordance with knowledge about a child, their behaviour and emotional/social wellbeing
· 1:1 work alone with children is “open door” in nature i.e. never completely out of the sight or sound of others at work or passing by
· Intimate care is carried out in strict accordance with the intimate care procedures
	


Intimate care procedures are displayed in the class 1 toiletting area.
	

	Further Information or Further Action Required
	Date Action Completed
	Date RA Reviewed
	Significant Changes Y/N
	Shared with Staff Date or N/A

	This risk assessment must be read and followed in conjunction with other applicable risk assessments.
	July 2022
	July 2022 – suggest 4 year review cycle.
	N
	[bookmark: _GoBack]Will be discussed at September 2022 INSET
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